Ongoing

Direct

PEA Member that uses
the services or requests
a bid from a PEA
Member.

Ex: Buying a car for
yourself through the
car broker member.

03

Using a PEA Members
service regularly.

Ex: Dental cleanings or
Insurance coverage
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Giving the name of a
PEA Member

to a friend, relative or
business acquaintance.

Includes: Facebook,
Nextdoor
PV-Forum & other
Social Media sites or
groups.

Testimonials

While not tracked.
Sharing a positive
experience online about
another

PEA Member is most
appreciated

Ex: Yelp, Google




